






 
 
 
 
Covid – 19 Update 

Looking at the most recent development and following the direction of DKI Jakarta’s Governor Number 6 Year 
2020 to decrease corporate activities in the coming 2 weeks, PT Bank BTPN Tbk’s management has decided to 
take the following steps: 

The Province of DKI Jakarta 

1. For Head Office and all the branches within the Province, the number of employees working in the 
office will be decreased to the minimum. For that, management will allow more employees to do Work 
from Home (WFH) using VPN in the coming 2 weeks. This is to decrease the employees’ mobilities 
going to the office, while still maintaining the quality of service to all of our customers as well as 
business partners. 
  

2. The arrangement of the numbers of people working at the office and branches will be the 
discretionary of the directorates with the agreement from the related board of management (BoM). 
All unit leaders will be responsible in giving directions to the teams who are doing WFH to keep on 
doing their roles and responsibilities and to abide to management’s direction in order to minimize the 
spreading of Covid-19.  
 

3. Branches which are servicing the corporate customers at Wisma Indomobil, TB Simatupang and 
Menara BTPN’s 36th floor will operate as usual. With servicing hours of 08:00-15.00 WIB. 
 

4. BTPN Sinaya’s branches are operating partially with below details:  
Limited operational hours of 08:00 – 13:00 
 

Temporarily Closed for 2 weeks 

Cabang Pluit, Jakarta Utara Cabang Mangga Dua, Jakarta Barat 
Cabang Kelapa Gading, Jakarta Utara Cabang Roxy, Jakarta Barat 
Cabang Taman Palem, Jakarta Barat  Cabang Tomang, Jakarta Barat 
Cabang Central Park, Jakarta Barat Cabang Puri, Jakarta Barat 
Cabang Intercon, Jakarta Barat Cabang Sunter, Jakarta Utara 
Panglima Polim, Jakarta Selatan Cabang PIK, Jakarta Utara 
Menara BTPN, Jakarta Selatan Cabang Pecenongan, Jakarta Pusat 
Pondok Indah, Jakarta Selatan Cabang Tanah Abang, Jakarta Pusat 

 

5. For non-operating BTPN Sinaya branches, service officers will still be on duty to carry on necessary 
operational activities. 
  

6. For universal branches, the operating hours will be as follows:  
Operational on 23 – 30 March 
Service hours: 08:00 – 13:00 

1. Kantor Cabang Gunung Sahari 
2. Cabang Cililitan 

 
Operational on 31 March 
Service hours: 08:00 – 13:00 
 

All universal branches 
On 31 March, collection’s deposit can be done 
up to 15:00 



 
 
 
 

Operational on 1 – 7 April 
Servicing hours: 08:00 – 15:00 
 

All universal branches  

 

7. Maintaining the highest standard of service to the customers should be the main consideration in 
arranging both the numbers of working officers also deciding the amount of cash available. 

Provinces outside DKI Jakarta  

The above arrangement only valid for the Province of DKI Jakarta, aligned with the direction of the Governor. 
For branches outside the said Province, servicing hours will be the same with the prior communications, 
which are as follows: 

a. Branches servicing corporate customers in Medan, North Sumatera and Surabaya, East Java, will 
operate as per normal with servicing hour of 08.00-15.00 
 

b. Starting Thursday 26 March other branches will have a shorter servicing hours of 08.00-13.00 
 

c. Collection’s deposit at the branches on March 31 can be done up to 15.00. 
 

d. The branch servicing Purna Bakti (pensioners) customers will be in full operation from 08:00-15:00. 
From April 1-7. 

Through this message, the management strongly encourages you to be vigilant with your personal health 
and the people close to you. To prevent the spreading of Covid-19, please practice social distancing and 
avoid crowd.   

Let’s pray that the Covid-19 pandemic will end sooner than later and all of us are blessed with health and 
wellness. 

 

Warm regards, 

The management of PT Bank BTPN tbk. 

  


